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February 12, 2020 
 
 
Dear Directors, Trustees, Mr. Lawrence, and Ms. Hoy, 
 
We write to ask for a meeting to discuss the billing and collections practices of Coffeyville Regional 
Medical Center under your leadership. The recent piece in ProPublica has brought to our attention the 
unusual practice in Coffeyville of imprisoning patients for medical debts incurred at the hospital and 
with other providers. Indeed, it appears that the non-profit, charity hospital, operating in a County-
owned building, is responsible for the overwhelming majority of the 2,000 suits and dozens of bench 
warrants against patients who can’t pay their bills, in a town that is home to 9,000 people.  
 
We represent patients, doctors, and employers who are eager to forge a new path forward in health 
care toward greater price transparency, billing quality and patient and employer empowerment in our 
current system.  
 
We know how difficult it is to lead a health care organization in today’s complex system. However, each 
of you is a pillar of your community. You lead schools, successful businesses, even a local church. We are 
sure that the taxpayers in Kansas and around the country would be alarmed to hear that a tax-exempt 
institution has been part of such a draconian assault on patients who can’t afford their bills.  We are 
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confident in your compassion toward your patients and the struggles they face in our opaque health 
care system that provides no upfront disclosure   about prices, or billing practices, - when such patients 
are at their most vulnerable.  
 
We know that you didn’t sign up to lead your community’s hospital in order to crush patients in their 
hour of need, or God forbid, to send them to prison because their child was sick, or they couldn’t afford 
an ambulance ride. We trust that you were just as horrified as the rest of the country was to learn that 
your institution has been enriching debt collectors at the expense of patients in your community. We 
are hopeful that you will commit to reviewing the current billing practices of the hospital and to 
implement meaningful reforms that could position Coffeyville Regional Medical Center as a beacon of 
transparency, compassion and a market leader teaching other facilities how to do health care right. 
 
You are teachers, leaders of men and women, shepherds of souls. CRMC’s patients are your students, 
your customers, your flock entrusted to you by God. You are better than these terrible stories and we 
stand ready to help you turn things around.  
 
We hope you will agree to meet soon. We may be reached at  or 

. 
 
 

   
Hon. Katy Talento, ScM  Martin Makary, MD   Terry Wilcox 
PatientRightsAdvocate.org Johns Hopkins School of Medicine Patients Rising 
 
 
CC:   Jerry Moran, United States Senator 
 Pat Roberts, United States Senator  

Steve Watkins, United States Congressman 
 Laura Kelly, Governor of Kansas 

Vicki Schmidt, Kansas Commissioner of Insurance 




